
We recently had the pleasure of working with Chapman Building Group for a renovation 
project at our home in Geelong West, and we couldn’t be happier with the outcome. From 
start to finish, Tom and his team demonstrated a high level of professionalism, 
craftsmanship, and attention to detail that made the entire process seamless and stress-free. 

 
One of the standout features of working with Chapman Building Group was their excellent 
communication. Tom kept us informed at every stage, ensuring we were always in the loop 
regarding timelines, budget, and any changes that arose. They were quick to respond to 
questions and concerns, which made us feel confident that we were in good hands. 

 
The quality of the work is exceptional. The craftsmanship is evident in every detail—from the 
precision of the finishes to the durability of the materials used. Chapman Building Group 
clearly takes pride in their work, and it shows. Our home feels completely transformed, and 
every aspect was built to last. 

 
We were impressed with how well they stuck to the timeline and budget, something that can 
be rare in the building and renovation industry. They worked efficiently without sacrificing 
quality, and there were no unexpected costs or delays. It was a refreshing experience to see a 
team that respects both the client's time and money. 

 
The entire Chapman Building Group team was courteous, respectful, and skilled. It was clear 
that they have a strong sense of teamwork and customer care. The crew cleaned up after 
themselves daily (something my wife greatly appreciated), and there was always a focus on 
maintaining a safe and tidy work environment, which made having contractors in the house 
much easier. 

 
The finished product exceeded our expectations in every way. Our space is not only more 
functional and beautiful, but we also feel confident knowing it was built to the highest 
standards. Chapman Building Group truly delivered on their promises, and we would highly 
recommend them to anyone looking for reliable, skilled, and professional builders. 

Our renovation can be found on The Chapman Building Group website under the Askew 
Project. 

We’re Happy Clients! 

Andrew & Katrina O’Brien 

 


